Privacy Policy
Effective Date: August 09, 2025

1. Introduction

Welcome to Earth Dharma Farm ("we," "us," or "our"). This Privacy Policy explains how we
collect, use, disclose, and protect your personal information when you visit our website, create an
account, or place an order for seed garlic.

2. Information We Collect

a. Information You Provide Directly:

e Name, email address, billing and shipping addresses, phone number
e Username and password for account creation

e Payment information (collected via secure payment processor)

e Order history and preferences

b. Information Collected Automatically:

o Usage data (pages viewed, clicks, and time spent)

e Device and browser information

e [P address and general location

e Cookies and similar tracking technologies (see Section 5)

3. How We Use Your Information

e Order Processing: to fulfill and track your purchases of seed garlic

e Account Management: to enable you to view past orders, save addresses, and manage
your profile

e Communication: to send order confirmations, shipping updates, account notices, and
promotional offers (you can opt out)

e Analytics & Improvement: to analyze usage patterns and improve our website,
products, and services

o Compliance & Security: to detect fraud, enforce our policies, and comply with legal
obligations

4. Information Sharing

e Service Providers: we share data with payment processors, shipping carriers, and
hosting providers strictly to perform the services they offer



o Legal Requirements: we may disclose information if required by law or to protect our
rights

o Business Transfers: in the event of a merger or sale, customer data may be transferred
under confidentiality commitments

5. Cookies and Tracking Technologies

We use cookies and similar tools to enhance your experience. You can manage cookie
preferences in your browser settings, but disabling cookies may affect site functionality.

6. Data Security
We implement reasonable administrative, technical, and physical safeguards to protect your

personal information. However, no method of transmission over the internet is completely
secure.

7. Your Rights and Choices

e Access & Correction: you can review or update your account information at any time by
logging in

e Opt-Out: you may opt out of marketing emails via the unsubscribe link

o Deletion: you may request deletion of your account and personal data by contacting us at
the address below

8. Children’s Privacy

Our site is not intended for children under 16. We do not knowingly collect data from minors.

9. Changes to This Policy

We may update this policy; we will post the revised version with a new "Effective Date".

10. Contact Us

If you have questions or requests regarding this policy, please email us at (207) 722-3386.



